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Stevenage Borough Council, North
Hertfordshire District Council and East
Hertfordshire District Council

Client: The Hertfordshire CCTV Partnership
Client Since: 1998

Scope: Town centre security cameras, control room and
ANPR system with links to the Police.

Client goals

B To create a working and leisure environment in Hertfordshire where any
member of the public may go about their business safely.

B To take a proactive approach to Town Centre management in close
co-operation with the Police, with safety as a high priority.

Key notes

Quadrant has been working with The Hertfordshire Partnership since 1998 to
develop the technology supporting the teams monitoring city centre activities
and forming close relationships with Hertfordshire Police.

A migration from analogue to digital storage technology has seen an increase A genuine partnership
in operator performance and improved quality of stored images, providing all between authorities, the

arties with powerful information that can be used to achieve their goals. .
P P o Police and Quadrant

Control room upgrades to take advantage of the latest ergonomics and

integrated systems have resulted in an improved operator working environment
and released additional space as well as reducing paperwork. Additional space
has created the opportunity to integrate radio and PA systems for operator use. further goals for a safer

to create a technology
infrastructure and

Automatic Number Plate Recognition has been introduced to the system fown centre.
with links to the Police. This has allowed operators and Police to focus their
activities on specific areas of activity.

The deployment of wireless technology has allowed for quick deployment at
reduced cost and the provision of surveillance with a shorter lead time.
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Scope of supplied services Scope of supplied technology
B Consultancy

Bl ANPR
B Project design B CCTV cameras
B Project management B Communications — copper/fibre/IP/wireless

B Procurement management B Control room systems and furniture
B Technology integration B Digital recording
B Digital storage
B Installation and supervision W Intercom and PA
B Commissioning
B Service and maintenance
B Training

Related technologies and services:

Bl Civil Works

Ongoing results
Quadrant has created a close working relationship with The Hertfordshire Partnership and the Police so that
all parties work together to create the technology infrastructure that best supports their goals.
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